2.1. Routine assistance for individual companies

Under this heading, we regroup the services in which companies are individually helped with rather
simple but very concrete support which helps them forward in dealing with questions and issues raised
by COVID-19, which are special and uncommon for the company but routine for the employers’
organisations’ staff because they apply it often.

This type of service leans very close to the provision of information role 1 stop shop (see chapter 1).
With this service, the company is not only informed on what it should do, but is also practically helped
in the implementation. Especially for SME’s, which are limited in staff in administration, these services
may be highly appreciated, if carried out with precision and very little workload for the company.

In section 2 briefly some additional elements regarding this role of the employers’ organisation.
Some good examples can be found at next webpage:
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